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UL Standard for Safety for Household and Commercial Furnishings, UL 962

Fourth Edition, Dated November 7, 2014

SUMMARY OF TOPICS

This revision of ANSI/UL 962 dated January 12, 2021 was issued to incorporate the following
changes:

– Addition Of Requirements For Furnishings With Plumbing Fixtures And Rooms Or Booths
With A Ceiling; 1.1, 2.7.2, 2.7.3, 2.8.3 – 2.8.5, 2.20.1, 2.49.2, 2.58.1, 3.11, 9.2.19, Section 13A,
17.2.1, 17.2.2, 17.2.4, Section 25A, Sections 32B – 32D, 36.1.7, 36.1.8.1, Sections 37A – 37E,
49.2.1, Section 52.3, 59.3, Sections 60.6 – 60.10, 67.39 – 67.44, 72.22 – 72.26, Table 72.1, 87.3,
97.7 – 97.10

– Addition Of Alternate Control Requirements For Area III, Alternate Low-Voltage Locked
Rotor Test, Clarification Of Safety Control Requirements, And Clarification Of Partial
Loading For Stability Testing; 2.11.1 – 2.11.3, 2.12.1.1 – 2.12.1.6, 10.1A.3, 22.1.1, Section 22.2,
28A.1, Section 30, Section 30A, Section 30B, Section 60 (title), SA10.1 – SA10.4

– Addition Of New Service Area Requirements; 2.15.1, 2.15.2, 2.37.1, 10.2.5, Section 28B,
Section 45, Section 45A, 68.6, Section 79 (title), 79.5

– Addition Of Definitions For Receptacles And Revision To The Overcurrent Protection
Requirements; 2.45.1, 2.45.2, 24.8, Table 24.1

– Revisions To Allow The Use Of More Than 2 Power Supply Cords For Commercial And
Institutional Applications; 9.3.1, 66.3, 67.13, 67.13.1, 67.23.1, 74.6

– Clarification Of Stability And Compression Testing Requirements; 38.2.3, 38.2.3.1, 38.3.2,
38.4.2, SD11.6.2.5

– Revisions To Remove Technical Bulletin 133, Flammability Test Procedures For Seating
Furniture For Use In Public Occupancies And Replace It With Technical Bulletin 117,
Requirements, Test Procedure And Apparatus For Testing The Flame Resistance Of
Resilient Filling Materials Used In Upholstered Furniture; 31.2.1, 31.2.2, SE4.3, SE4.4

– Revisions To Specific Loading Test Method Requirements To Include The Weight Of a Bed
Foundation And / Or Mattress; 36.2.1, Table 36.2

– Addition Of Marking Requirements To Specify Marking For Specific Foundation And
Mattress Combinations; 67.39

– Revision To Spill Test Procedure Requirements To Clarify That A Furnishing Receptacle
May Also Be A USB Receptacle; 62.1.5

– Revisions To Remove References To Commercial Displays In UL 962; 1.1, 1.17, 67.29

– Revisions To Paragraph 6.1 To Clarify The Exception Allowing For Shipment Of
Furnishings Pre-Wired With Electrical Connections Made By Connectors
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– Revisions To Section 10.4, Electrical Enclosures Of Polymeric Materials, To Clarify
Requirements Applicable To Portable Equipment Used In Stationary And Fixed Furnishings;
2.7.0, 10.4.1, 10.4.2, 67.39

Text that has been changed in any manner or impacted by UL's electronic publishing system is marked
with a vertical line in the margin.

The new and revised requirements are substantially in accordance with Proposal(s) on this subject dated
April 10, 2020 and August 19, 2020.

All rights reserved. No part of this publication may be reproduced, stored in a retrieval system, or
transmitted in any form by any means, electronic, mechanical photocopying, recording, or otherwise
without prior permission of UL.

UL provides this Standard "as is" without warranty of any kind, either expressed or implied, including but
not limited to, the implied warranties of merchantability or fitness for any purpose.

In no event will UL be liable for any special, incidental, consequential, indirect or similar damages,
including loss of profits, lost savings, loss of data, or any other damages arising out of the use of or the
inability to use this Standard, even if UL or an authorized UL representative has been advised of the
possibility of such damage. In no event shall UL's liability for any damage ever exceed the price paid for
this Standard, regardless of the form of the claim.

Users of the electronic versions of UL's Standards for Safety agree to defend, indemnify, and hold UL
harmless from and against any loss, expense, liability, damage, claim, or judgment (including reasonable
attorney's fees) resulting from any error or deviation introduced while purchaser is storing an electronic
Standard on the purchaser's computer system.
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