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Foreword

ISO (the International Organization for Standardization) and IEC (the International Electrotechnical
Commission) form the specialized system for worldwide standardization. National bodies that are
members of ISO or IEC participate in the development of International Standards through technical
committees established by the respective organization to deal with particular fields of technical
activity. ISO and IEC technical committees collaborate in fields of mutual interest. Other international
organizations, governmental and non-governmental, in liaison with ISO and IEC, also take part in the
work. In the field of information technology, ISO and IEC have established a joint technical committee,
ISO/IEC JTC 1.

The procedures used to develop this document and those intended for its further maintenance are
described in the ISO/IEC Directives, Part 1. In particular the different approval criteria needed for the
different types of ISO documents should be noted. This document was drafted in accordance with the
editorial rules of the ISO/IEC Directives, Part 2 (see www.iso.org/directives).

Attention is drawn to the possibility that some of the elements of this document may be the subject of
patent rights. ISO shall not be held responsible for identifying any or all such patent rights. Details of
any patent rights identified during the development of the document will be in the Introduction and/or
on the ISO list of patent declarations received (see www.iso.org/patents).

Any trade name used in this document is information given for the convenience of users and does not
constitute an endorsement.

For an explanation on the voluntary nature of standards, the meaning of ISO specific terms and
expressions related to conformity assessment, as well as information about ISO's adherence to the
World Trade Organization (WTO) principles in the Technical Barriers to Trade (TBT) see the following

URL: www.iso.org/iso/foreword.html.

This document was prepared by Joint Technical Committee ISO/IEC JTC 1, Information technology,
Subcommittee SC 7, Software and systems engineering.

Alist of all parts in the ISO/IEC 19770 series can be found on the ISO website.

Guidelines for mapping of industry Software Asset Management (SAM) practices with the ISO/IEC 19770
series of standards and guidelines for the application of ISO/IEC 19770-1 for small organizations will
form the subjects of future ISO/IEC 19770-8 and ISO/IEC 19770-11, respectively.

© ISO/IEC 2017 - Al g , , o v
This is a preview. Click here to purchase the full publication.



https://www.normsplash.com/ISO/191648945/ISO-IEC-19770-4?src=spdf
http://www.iso.org/directives
http://www.iso.org/patents
http://www.iso.org/iso/foreword.html

ISO/IEC 19770-4:2017(E)

Introduction

0.1 Overview

International Standards in the ISO/IEC 19770 series of standards for IT asset management (ITAM)
address both the processes and technology for managing IT assets. Because IT is an essential enabler for
almost all activity in today's world, these standards should integrate tightly into all of IT. For example,
from a process perspective, ITAM standards should be able to be used with all management system
standards, because hardware and software, and management of hardware and software management
are essential components of any modern management system. From a technology perspective, ITAM
standards for information structures provide not only for the interoperability of IT management data,
but also provide the basis for many additional benefits such as more effective security in the use of
software. ITAM standards for information structures also facilitate significant automation of IT
functionality, such as improved authentication of software and easier and more consistent collection of
data relating to the use of that software.

0.2 Purpose of this document

This document provides an International Standard for Resource Utilization Measurement (RUM). A
RUM is a standardized structure containing usage information about the resources that are related to
the use of an IT asset. A RUM will often be provided in an XML data file, but the same information may
be accessible through other means depending on the platform and the IT asset/product.

This document contains information structures that are designed to align with the identification
information defined in ISO/IEC 19770-2, and with the entitlement information defined in ISO/IEC 19770-
3. When used together, these three types of information have the capability to significantly enhance
and automate the processes of IT asset management.

This document supports the IT asset management processes defined in ISO/IEC 19770-1. This document
also supports the other parts of the ISO/IEC 19770 series of standards that define information
structures.

The RUM is specifically designed to be general-purpose and usable in a wide variety of situations.
Like other information structures defined in the ISO/IEC 19770 series of standards, the consumer of
a RUM may be an organization and/or a tool or other consumers. In contrast to the other information
structures in the ISO/IEC 19770 series, the entity creating a RUM data on a periodic basis will likely be
an IT asset or an automation tool monitoring an IT asset.

The definition of a RUM will benefit all stakeholders involved in the creation, licensing, distribution,
releasing, installation, and on-going management of IT assets. Key benefits associated with a RUM for
three specific groups of stakeholders include:

— IT asset users

— RUM data will typically be generated and processed by IT assets and automation tools, within
the consumers enterprise boundary, for purpose of IT asset compliance and optimization;

— RUM data is human readable and can provide improved visibility into resource utilization
within IT assets independent of vendor or third-party supplied tools;

— the ability to combine identification, entitlement, and resource utilization information together
to perform quantitative and authoritative IT asset management, for example, to meet compliance
requirements;
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