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Legal Notice for Standards

Canadian Standards Association (operating as “CSA Group”) and Bureau de normalisation du Québec (BNQ) standards are developed 
through a consensus standards development process approved by the Standards Council of Canada. This process brings together volunteers 
representing varied viewpoints and interests to achieve consensus and develop a standard. Although CSA Group and BNQ administer the 
process and establish rules to promote fairness in achieving consensus, they do not independently test, evaluate, or verify the content of 
standards.

Understanding this Edition of the Standard
It is important to note that this edition implicitly includes all the amendments and errata that might eventually be developed, and published 
separately. It is the responsibility of the users of this document to verify if any amendments or errata exist.

Intellectual property rights and ownership
As between CSA Group, BNQ, the Mental Health Commission of Canada (MHCC) and the users of this document (whether it be in printed or 
electronic form), CSA Group, BNQ, and MHCC are the owners, or the authorized licensees, of all works and intellectual property contained 
herein, including, without limitation, as may be protected by copyright, all trade-marks (except as otherwise noted to the contrary), and all 
inventions and confidential information or trade secrets that may be contained in this document, whether or not such inventions, 
confidential information, or trade secrets are protected by patents and applications for patents. Without limitation, the unauthorized use, 
modification, copying, or disclosure of this document may violate laws that protect CSA Group’s, BNQ’s, and MHCC’s and/or others’ 
intellectual property and may give rise to a right in CSA Group, BNQ, and MHCC and/or others to seek legal redress for such use, 
modification, copying, or disclosure. To the extent permitted by licence or by law, CSA Group, BNQ, and MHCC reserve all intellectual 
property and other rights in this document.

Patent rights
Attention is drawn to the possibility that some of the elements of this standard may be the subject of patent rights. CSA Group, BNQ, and 
MHCC shall not be held responsible for identifying any or all such patent rights. Users of this standard are expressly advised that 
determination of the existence and/or validity of any such patent rights is entirely their own responsibility.

Authorized use of this document
This document is being provided by CSA Group and BNQ for informational and non-commercial use only. The user of this document is 
authorized to do only the following:

If the document is in electronic form:
• load this document onto a computer for the sole purpose of reviewing it;
• search and browse this document; and
• print this document if it is in PDF format.

Limited copies of this document in print or paper form may be distributed only to persons who are authorized by CSA Group and BNQ to 
have such copies, and only if this Legal Notice appears on each such copy.

In addition, users may not and may not permit others to
• alter this document in any way or remove this Legal Notice from the attached standard;
• sell this document without authorization from CSA Group and BNQ; or
• make an electronic copy of this document.
If you do not agree with any of the terms and conditions contained in this Legal Notice, you may not load or use this document or make any 
copies of the contents hereof, and if you do make such copies, you are required to destroy them immediately. Use of this document 
constitutes your acceptance of the terms and conditions of this Legal Notice.

Disclaimer and exclusion of liability
This document was developed as a reference document for voluntary use. It is the responsibility of the users to verify if laws or regulations 
make the application of this document mandatory or if trade regulations or market conditions stipulate its use, for example, in technical 
regulations, inspection plans originating from regulatory authorities, and certification programs. It is also the responsibility of the users to 
consider limitations and restrictions specified in the Purpose or Scope, or both.

This document is provided without any representations, warranties, or conditions of any kind, express or implied, including, without 
limitation, implied representations, warranties or conditions concerning this document’s fitness for a particular purpose or use, its 
merchantability, or its non-infringement of any third party’s intellectual property rights. CSA Group, BNQ, and MHCC make no 
representations or warranties in respect of the accuracy, completeness, or currency of any of the information published in this document. 
CSA Group, BNQ, and/or MHCC make no representations or warranties regarding this document’s compliance with any applicable statute, 
rule, or regulation either jointly or severally.

IN NO EVENT SHALL CSA GROUP, BNQ, OR MHCC, THEIR VOLUNTEERS, MEMBERS, SUBSIDIARIES, OR AFFILIATED COMPANIES, OR THEIR 
EMPLOYEES, DIRECTORS, OR OFFICERS, BE LIABLE FOR ANY DIRECT, INDIRECT, OR INCIDENTAL DAMAGES, INJURY, LOSS, COSTS, OR 
EXPENSES, HOWSOEVER CAUSED, INCLUDING BUT NOT LIMITED TO SPECIAL OR CONSEQUENTIAL DAMAGES, LOST REVENUE, BUSINESS 
INTERRUPTION, LOST OR DAMAGED DATA, OR ANY OTHER COMMERCIAL OR ECONOMIC LOSS, WHETHER BASED IN CONTRACT, TORT 
(INCLUDING NEGLIGENCE), OR ANY OTHER THEORY OF LIABILITY, ARISING OUT OF OR RESULTING FROM ACCESS TO OR POSSESSION 
OR USE OF THIS DOCUMENT, EVEN IF CSA GROUP, BNQ, AND/OR MHCC, OR ANY ONE OF THEM, HAVE BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES, INJURY, LOSS, COSTS, OR EXPENSES.

In publishing and making this document available, CSA Group and  BNQ are not undertaking to render professional or other services for or 
on behalf of any person or entity or to perform any duty owed by any person or entity to another person or entity. The information in this 
document is directed to those who have the appropriate degree of experience to use and apply its contents, and CSA Group, BNQ, and 
MHCC accept no responsibility whatsoever arising in any way from any and all use of or reliance on the information contained in this 
document.

CSA Group and BNQ publish voluntary standards and related documents. CSA Group, BNQ, and MHCC have no power, nor do they 
undertake, to enforce compliance with the contents of the standards or other documents published by CSA Group and BNQ.
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As a member of the National Standards Systems (NSS), 
the Bureau de normalisation du Québec (BNQ) is 
one of four Canadian standards-development bodies 
accredited by the Standards Council of Canada (SCC). 
The BNQ has been a department within the Centre de 
recherché industrielle du Québec (CRIQ) since July 1st, 
1990.

The mission of the BNQ is to act as a partner for 
business, industry, social organizations and regulatory 
bodies in order to improve the quality of products, 
processes and services, as well as their acceptance in all 
markets.

The BNQ offers the following services:

SCC.

For the development of standards, activities at the BNQ 
serve to establish performance criteria related particu-
larly to quality, safety and fitness of purpose of prod-
ucts, processes or services within a context of sustain-
able development. The distinct approach of the BNQ in 
this respect is to ensure that a consensus is obtained 
among all of the various stakeholders.

In matters concerning conformity recognition, the 
approach adopted by the BNQ aims at guaranteeing 
that products, processes or services comply at all times 
with the requirements of applicable standards.

For systems certification, the purpose of activities at the 
BNQ is to guarantee that the systems implemented by 
businesses conform to, and are maintained in confor-
mity with, applicable standards.

The various accreditations and recognitions conferred 
upon the BNQ aim at guaranteeing that the mandates 
entrusted to the BNQ by their clients are completed 
according to international criteria that define the best 
practices in matters standards development, certifica-
tion of products, processes and services and system 
certification.

Bureau de normalisation du Québec
333, rue Franquet
Québec, Québec  G1P 4C7
Phone: 418-652-2238 or 1-800-386-5114
Fax: 418-652-2292
bnqinfo@bnq.qc.ca
www.bnq.qc.ca

Canadian Standards Association (operating as 
“CSA Group”), under whose auspices this National 
Standard has been produced, was chartered in 1919 
and accredited by the Standards Council of Canada to 
the National Standards system in 1973. It is a not-for-
profit, nonstatutory, voluntary membership association 
engaged in standards development and certification 
activities.

CSA Group standards reflect a national consensus of 
producers and users — including manufacturers, 
consumers, retailers, unions and professional organiza-
tions, and governmental agencies. The standards are 
used widely by industry and commerce and often 
adopted by municipal, provincial, and federal govern-
ments in their regulations, particularly in the fields of 
health, safety, building and construction, and the 
environment.

Individuals, companies, and associations across Canada 
indicate their support for CSA Group’s standards devel-
opment by volunteering their time and skills to Commit-
tee work and supporting CSA Group’s objectives 
through sustaining memberships. The more than 7000 
committee volunteers and the 2000 sustaining member-
ships together form CSA Group’s total membership from 

represent a major source of income for CSA Group’s 
standards development activities.

CSA Group offers certification and testing services in 
support of and as an extension to its standards develop-
ment activities. To ensure the integrity of its certification 
process, CSA Group regularly and continually audits and 
inspects products that bear the CSA Group Mark.

In addition to its head office and laboratory complex in 
Toronto, CSA Group has regional branch offices in 
major centres across Canada and inspection and 
testing agencies in eight countries. Since 1919, CSA 
Group has developed the necessary expertise to meet 
its corporate mission: CSA Group is an independent 
service organization whose mission is to provide an 
open and effective forum for activities facilitating the 
exchange of goods and services through the use of 
standards, certification and related services to meet 
national and international needs.

For further information on CSA Group services, write to

CSA Group
5060 Spectrum Way, Suite 100
Mississauga, Ontario, L4W 5N6
Canada

TMA trade-mark of the Canadian Standards Association,
operating as “CSA Group”
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The Mental Health Commission of Canada 
(MHCC) is a catalyst for improving the mental health 
system and changing the attitudes and behaviours of 
Canadians around mental health issues. Through its 
unique mandate from Health Canada, the MHCC 
brings together leaders and organizations from across 
the country to accelerate these changes. 

In its role as a catalyst, the MHCC has created partner-
ships to focus on key projects and issues, and to make 
recommendations on how best to improve the systems 
that are directly related to mental health care. 
Examples include the justice system, primary health 
care, workplace, housing and others that impact the 
lives of Canadians living with a mental health problem 
or illness and their families.

The MHCC is funded by Health Canada and has a 
10-year mandate (2007-2017). 

The MHCC provides its recommendations to govern-
ments, service providers, community leaders and many 
others, and works with these partners to implement 
them so improvements are made. Consulting with 
people who have experience living with a mental 
health problem or illness and their families is also a key 
aspect in all of the MHCC’s work.

Mental Health Commission of Canada
Calgary Office
Suite 800, 10301 Southport Lane SW
Calgary, Alberta T2W 1S7

The Standards Council of Canada (SCC) is the 
coordinating body of the National Standards System, a 
coalition of independent, autonomous organizations 
working towards the further development and 
improvement of voluntary standardization in the 
national interest.

The principal objects of the SCC are to foster and 
promote voluntary standardization as a means of 
advancing the national economy, benefiting the health, 
safety, and welfare of the public, assisting and protect-
ing the consumer, facilitating domestic and interna-
tional trade, and furthering international cooperation in 
the field of standards.

A National Standard of Canada (NSC) is a standard 
prepared or reviewed by an accredited Standards 
Development Organization (SDO) and approved by 
the SCC according to the requirements of CAN-P-2. 
Approval does not refer to the technical content of the 
standard; this remains the continuing responsibility of 
the SDO. An NSC reflects a consensus of a number of 
capable individuals whose collective interests provide, 
to the greatest practicable extent, a balance of repre-
sentation of general interests, producers, regulators, 
users (including consumers), and others with relevant 
interests, as may be appropriate to the subject in hand. 
It normally is a standard which is capable of making a 
significant and timely contribution to the national 
interest.

Those who have a need to apply standards are encour-
aged to use NSCs. These standards are subject to 
periodic review. Users of NSCs are cautioned to obtain 
the latest edition from the SDO which publishes the 
standard.

The responsibility for approving standards as National 
Standards of Canada rests with the

Standards Council of Canada
270 Albert Street, Suite 200
Ottawa, Ontario, K1P 6N7
Canada

Cette Norme nationale du Canada est offerte en anglais et en français.

Although the intended primary application of this Standard is stated in its Scope, it is important to note that it remains the 
responsibility of the users to judge its suitability for their particular purpose.
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FIRST EDITION OF THE NATIONAL STANDARD OF CANADA — 2013-01-16

This document contains 71 pages (xi preliminary and 60 text), each dated January 2013.

To obtain a copy of this Standard, please visit the Bureau de normalisation du Québec (BNQ) or CSA Group 
Web sites or call BNQ or CSA (see contact information below).

Any request for information on this Standard may be sent to the BNQ or to CSA Group. 

Clients who obtained this Standard from BNQ will be sent any updates to the Standard by e-mail. 

Clients who obtained this Standard from CSA Group will be sent e-mail notifications about any updates to 
the Standard after registering as follows:

• go to shop.csa.ca
• click on CSA Update Service

The List ID that you will need to register for updates to this publication is 2421865.

If you require assistance, please e-mail techsupport@csagroup.org or call 416-747-2233.

To find out how we protect your personal information, visit BNQ’s policy on security and privacy at 
bnq.qc.ca/en/securite.html and CSA Group’s policy on privacy at csagroup.org/legal.

Standard-related notifications and catalogues may be consulted at all times on BNQ and CSA Group Web 
sites to verify if a more recent version of this Standard exists or if amendments or errata have been 
published. 

Any suggestion aimed at improving the contents of this Standard may be sent to either BNQ or CSA Group. 

Bureau de normalisation du Québec
Tel.: 418-652-2238, ext. 2437
Toll-Free: 1-800-386-5114
Fax.: 418-652-2292
bnqinfo@bnq.qc.ca
www.bnq.qc.ca

CSA Group
Tel: 416-747-4044
Toll-Free: 1-800-463-6727
sales@csagroup.org
www.csagroup.org

© 2013 BNQ/CSA Group/MHCC — All rights reserved

Legal deposit — Bibliothèque et Archives nationales du Québec, 2013
ISBN (English version) 978-1-55491-943-7
ISBN (French version) 978-2-551-25345-6
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Technical Committee on 
Psychological Health and Safety in 
the Workplace
The following were members of the Technical Committee on Psychological Health and Safety in the 
Workplace at time of ballot:

Voting Members

General Interest

Baynton, Mary Ann (Chair) Mary Ann Baynton & Associates Consulting

Bertrand, Roger (Chair) Economist

Arnold, Dr. Ian Mental Health Commission of Canada (MHCC)

Samra, Dr. Joti Samra Psychology Corporation, Organisational and Media Consulting

Shain, Dr. Martin Neighbour@Work Centre, University of Toronto, School of Public 
Health

Vézina, Dr. Michel Institut national de santé publique du Québec (INSPQ), 
Université Laval

Organization Interest

Brown, Dr. David Canadian Imperial Bank of Commerce (CIBC)

Fournier, Lucie Bell Canada

Macdonald, Lynn Northern Health/Interior Health

Nielsen, Judith Air Canada

Roy, Louise Royal Canadian Mounted Police (RCMP)

Sousa, Drew City of Mississauga 
Representing Ontario Occupational Health Nurses Association (OOHNA)

Employee Interest

Lozanski, Laura Canadian Association of University Teachers (CAUT)

Sairanen, Sari Canadian Auto Workers (CAW)

St-jean, Denis Public Service Alliance of Canada (PSAC)

Regulatory/Policy/Underwriter Interest

Bruce, Charles Nova Scotia Public Service Long Term Disability Plan Trust Fund

Hobson, Kristina WorkSafe NB
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The Technical Committee acknowledges the valuable contribution of Martin Gélinas, Air Canada, a member 
of the Technical Committee who passed away during the development of this Standard, as well as that of 
Richard Boughen, Royal Canadian Mounted Police, who took an international assignment.

Legault, François Health Canada

Saravanabawan, Bawan Human Resources and Skills Development Canada (HRSDC) Labour 
Program

Schwartz, Mike Great-West Life Assurance Company

Service Providers

Brascoupé, Simon National Aboriginal Health Organization (NAHO)

Ducharme, Claudine Morneau Shepell

Jurgens, Kathy Canadian Mental Health Association (CMHA)

Messier, Dr. Mario Occupational Health Physician

Associate Members

Dugré, Dr. Marie-Thérèse Solareh, Services for progress in human resources Inc.

Germann, Dr. Kathy Independent Researcher & Policy Analyst, Workplace Mental Health 
Promotion

Harkness, Andrew Workplace Safety and Prevention Services, Health and Safety Ontario

Harnett, Mike WorkSMART Ergonomics Ltd.

Hong, Len Retired CEO of the Canadian Center for Occupational Health and Safety 
(CCOHS)

Koehncke, Niels Canadian Center for Health and Safety in Agriculture (CCHSA), 
Occupational medicine,  University of Saskatchewan.

Monti, Teri Royal Bank of Canada (RBC)
Representing Canadian Bankers Association (CBA)

Murray, Stan Excellence Canada (formerly NQI)

Smith, Lori-Ann Public Health Agency of Canada (PHAC-ASPC)

Project Managers

Langlais, Daniel Bureau de normalisation du Québec (BNQ)

Rankin, Elizabeth CSA Group
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Project Review Committee
Development of this Standard was overseen by the Project Review Committee, which was comprised of 
members representing BNQ, CSA Group, HRSDC, and MHCC:

Bank, Jeanne CSA Group

Ferrero, Jim Bureau de normalisation du Québec (BNQ)

Langlais, Daniel Bureau de normalisation du Québec (BNQ)

Rankin, Elizabeth CSA Group

Baynton, Mary Ann (TC Chair) Mary Ann Baynton & Associates Consulting

Bertrand, Roger (TC Chair) Economist

Arnold, Ian Mental Health Commission of Canada (MHCC)

Bradley, Louise Mental Health Commission of Canada (MHCC)

Mahajan, Sapna Mental Health Commission of Canada (MHCC)

Thrasher, Annette Human Resources and Skills Development Canada (HRSDC)

Nestaiko, Marta (Alternate) Human Resources and Skills Development Canada (HRSDC)

The Project Review Committee acknowledges the valuable contribution of Jayne Barker, formerly of the Mental 
Health Commission of Canada (MHCC).
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