
BSI Standards Publication

Indoor air

Part 40: Indoor air quality management system

BS ISO 16000‑40:2019

https://www.normsplash.com/BSI/152866321/BS-ISO-16000-40?src=spdf


National foreword

This British Standard is the UK implementation of ISO 16000‑40:2019.

The UK participation in its preparation was entrusted to Technical 
Committee EH/2/5, Emissions to internal environments.

A list of organizations represented on this committee can be obtained on 
request to its secretary.

This publication does not purport to include all the necessary provisions 
of a contract. Users are responsible for its correct application.

© The British Standards Institution 2019 
Published by BSI Standards Limited 2019

ISBN 978 0 580 93950 1

ICS 13.040.20

Compliance with a British Standard cannot confer immunity from 
legal obligations.

This British Standard was published under the authority of the 
Standards Policy and Strategy Committee on 31 July 2019.

Amendments/corrigenda issued since publication

Date Text affected

BRITISH STANDARDBS ISO 16000‑40:2019

https://www.normsplash.com/BSI/152866321/BS-ISO-16000-40?src=spdf
https://doi.org/10.3403/30340163


© ISO 2019

Indoor air —

Part 40: 
Indoor air quality management system

Air intérieur —

Partie 40: Système de management de la qualité de l'air intérieur

INTERNATIONAL 
STANDARD

ISO
16000-40

First edition
2019‑07‑31

Reference number
ISO 16000‑40:2019(E)

BS ISO 16000‑40:2019

https://www.normsplash.com/BSI/152866321/BS-ISO-16000-40?src=spdf


 

ISO 16000-40:2019(E)
 

ii © ISO 2019 – All rights reserved

COPYRIGHT PROTECTED DOCUMENT

©  ISO 2019, Published in SwitzerlandAll rights reserved. Unless otherwise specified, no part of this publication may be reproduced or utilized otherwise in any form 
or by any means, electronic or mechanical, including photocopying, or posting on the internet or an intranet, without prior 
written permission. Permission can be requested from either ISO at the address below or ISO’s member body in the country of 
the requester.ISO copyright office

Ch. de Blandonnet 8 • CP 401
CH‑1214 Vernier, Geneva, Switzerland
Tel. +41 22 749 01 11
Fax +41 22 749 09 47
copyright@iso.org
www.iso.org

BS ISO 16000‑40:2019

https://www.normsplash.com/BSI/152866321/BS-ISO-16000-40?src=spdf


 

ISO 16000-40:2019
 

Foreword ..........................................................................................................................................................................................................................................v

Introduction ................................................................................................................................................................................................................................vi

1 Scope ................................................................................................................................................................................................................................. 1

2 Normative references ...................................................................................................................................................................................... 1

3	 Terms	and	definitions ..................................................................................................................................................................................... 1

4 Context of the organization ....................................................................................................................................................................... 5
4.1 Understanding the organization and its context ....................................................................................................... 5
4.2 Understanding the needs and expectations of interested parties .............................................................. 5
4.3 Determining the scope of the indoor air quality management system .................................................. 5
4.4 Indoor air quality management system ............................................................................................................................ 5

5 Leadership .................................................................................................................................................................................................................. 5
5.1 Leadership and commitment ..................................................................................................................................................... 5

5.1.1 General...................................................................................................................................................................................... 5
5.1.2 Management representatives ............................................................................................................................... 6

5.2 Policy ............................................................................................................................................................................................................... 6
5.3 Roles, responsibilities and authorities ............................................................................................................................... 7
5.4 Legal requirements and other requirements ............................................................................................................... 7

6 Planning ......................................................................................................................................................................................................................... 7
6.1 Actions to address risks and opportunities ................................................................................................................... 7
6.2 Indoor air quality objectives and planning to achieve them ........................................................................... 8
6.3 Indoor air quality aspects .............................................................................................................................................................. 8

6.3.1 General...................................................................................................................................................................................... 8

7 Support ........................................................................................................................................................................................................................... 9
7.1 Resources ..................................................................................................................................................................................................... 9
7.2 Competence ............................................................................................................................................................................................... 9
7.3 Awareness ................................................................................................................................................................................................... 9
7.4 Communication ................................................................................................................................................................................... 10
7.5 Documented information ............................................................................................................................................................ 10

7.5.1 General................................................................................................................................................................................... 10
7.5.2 Creating and updating ..............................................................................................................................................10
7.5.3 Control of documented information ............................................................................................................11
7.5.4 Control of records ........................................................................................................................................................11
7.5.5 Indoor air quality management manual ...................................................................................................11

7.6 Infrastructure and maintenance ........................................................................................................................................... 12

8 Operation ..................................................................................................................................................................................................................12
8.1 Operational planning and control ....................................................................................................................................... 12
8.2 Planning indoor air quality ....................................................................................................................................................... 12
8.3 Purchases .................................................................................................................................................................................................. 13

8.3.1 Evaluation of suppliers ............................................................................................................................................13
8.3.2 Information on purchases ..................................................................................................................................... 138.3.3 Verification of purchases ....................................................................................................................................... 13

8.4 Operational control .......................................................................................................................................................................... 13

9 Performance evaluation ............................................................................................................................................................................13
9.1 Monitoring, measurement, analysis and evaluation ............................................................................................13
9.2 Internal audit ......................................................................................................................................................................................... 14
9.3 Management review ........................................................................................................................................................................ 15

10 Improvement .........................................................................................................................................................................................................15
10.1 Nonconformity and corrective action .............................................................................................................................. 15
10.2 Continual improvement ............................................................................................................................................................... 16

Annex A (informative) Identifying and assessing indoor air quality aspects ........................................................17

© ISO 2019 – All rights reserved iii

Contents Page

BS ISO 16000‑40:2019

https://www.normsplash.com/BSI/152866321/BS-ISO-16000-40?src=spdf

	National foreword

