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PREFACE 

This Standard was prepared by the Standards Australia Committee CS-117, Translating, Interpreting 
and Related Technology. 

The objective of this Standard is to provide guidance and recommendations for community 
interpreters and consumers of community interpreting services. Community interpreting encompasses 
interpreting in a spoken or signed language. It enables people who do not have a common preferred 
language to communicate with each other. Community interpreting occurs in a wide variety of public 
and private settings and facilitates equal access to, and the equal provision of, community and/or 
public services.   

This Standard is an adoption with national modifications and has been reproduced from 
ISO 13611:2014, Interpreting—Guidelines for community interpreting, and has been varied as 
indicated to take account of Australian conditions. The modifications relate to the need to include 
additional features to reflect community interpreting practices in Australia. The profession of 
community interpreting has existed in Australia for over 40 years, having become established in the 
1970s. The conventions of practice that have developed over this time are therefore reflected in these 
national modifications. 

The modifications are set out in Appendix ZZ. Additional information on the staging of an interpreted 
communicative event is provided in Appendix ZA. 

As this Standard is reproduced from an International Standard, the following applies: 

(a) In the source text ‘this International Standard’ should read ‘this Australian Standard’. 

(b) A full point substitutes for a comma when referring to a decimal marker. 

The terms ‘normative’ and ‘informative’ are used in Standards to define the application of the 
appendices or annexes to which they apply. A ‘normative’ appendix or annex is an integral part of a 
Standard, whereas an ‘informative’ appendix or annex is only for information and guidance. 

 

AS 13611:2019 ii

https://www.normsplash.com/AS/127248758/AS-13611?src=spdf


 

 

CONTENTS 

 

 

Contents Page
Foreword ........................................................................................................................................................................................................................................iv

Introduction ..................................................................................................................................................................................................................................v

1 Scope ................................................................................................................................................................................................................................. 1

2	 Terms	and	definitions ..................................................................................................................................................................................... 12.1 Concepts related to interpreting activities ..................................................................................................................... 12.2 Concepts related to interpreted communicative events ..................................................................................... 32.3 Concepts related to people or organizations involved in interpreting ................................................... 42.4 Concepts related to language, language content, and language competences ................................. 42.5 Concepts related to translation as differentiated from interpreting ........................................................ 5
3 Basic principles of community interpreting ............................................................................................................................ 53.1 Nature of community interpreting ........................................................................................................................................ 53.2 The work of community interpreters .................................................................................................................................. 63.3 End users of community interpreting services ........................................................................................................... 6

3.4 Interpreting service providers (ISPs) ................................................................................................................................. 63.5 Code of Ethics and Standards of Practice ......................................................................................................................... 6

4	 Community	interpreter’s	competences	and	qualifications ..................................................................................... 74.1 General ........................................................................................................................................................................................................... 7
4.2 Competences ............................................................................................................................................................................................. 74.3 Research skills ......................................................................................................................................................................................... 84.4 Interpersonal skills ............................................................................................................................................................................. 84.5 Evidence of qualifications .............................................................................................................................................................. 8

5 Recommendations for clients and end users .......................................................................................................................... 9

6 Responsibilities of interpreting service providers (ISPs) ......................................................................................10
6.1 Role of ISPs .............................................................................................................................................................................................. 106.2 ISPs’ responsibilities to the client ........................................................................................................................................ 106.3 ISPs’ responsibilities to community interpreters ..................................................................................................10

7 Role and responsibilities of community interpreters ................................................................................................117.1 Role of the community interpreter ..................................................................................................................................... 117.2 Responsibilities of the community interpreter to the ISP ..............................................................................12

Annex A (informative)	Community	interpreting:	Issues,	classification,	and	
terminological challenges ........................................................................................................................................................................13

Annex B (informative) Alphabetical index of vocabulary in Clause 2 .............................................................................14

Bibliography .............................................................................................................................................................................................................................15

© ISO 2014 – All rights reserved iii

AS 13611:2019 iii

https://www.normsplash.com/AS/127248758/AS-13611?src=spdf


 

 

FOREWORD 

 

ForewordISO (the International Organization for Standardization) is a worldwide federation of national standards bodies (ISO member bodies). The work of preparing International Standards is normally carried out through ISO technical committees. Each member body interested in a subject for which a technical committee has been established has the right to be represented on that committee. International organizations, governmental and non-governmental, in liaison with ISO, also take part in the work. ISO collaborates closely with the International Electrotechnical Commission (IEC) on all matters of electrotechnical standardization.The procedures used to develop this document and those intended for its further maintenance are described in the ISO/IEC Directives, Part 1. In particular the different approval criteria needed for the different types of ISO documents should be noted. This document was drafted in accordance with the editorial rules of the ISO/IEC Directives, Part 2 (see www.iso.org/directives).Attention is drawn to the possibility that some of the elements of this document may be the subject of patent rights. ISO shall not be held responsible for identifying any or all such patent rights. Details of any patent rights identified during the development of the document will be in the Introduction and/or on the ISO list of patent declarations received (see www.iso.org/patents).Any trade name used in this document is information given for the convenience of users and does not constitute an endorsement.For an explanation on the meaning of ISO specific terms and expressions related to conformity assessment, as well as information about ISO’s adherence to the WTO principles in the Technical Barriers to Trade (TBT) see the following URL: Foreword - Supplementary information.The committee responsible for this document is ISO/TC 37, Terminology and other language and content 
resources, Subcommittee SC 5, Translation, interpreting and related technology.
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