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Tecnologia de la Informaciéon. Técnicas de seguridad. Cédigo de practicas para los
controles de seguridad de la informacién basados en la norma ISO/IEC 27002 para
los servicios en nube. (ISO/IEC 27017:2015). (Ratificada por la Asociaciéon Espafiola
de Normalizacion en marzo de 2021.)

Information technology - Security techniques - Code of practice for information security controls based on
ISO/IEC 27002 for cloud services (ISO/IEC 27017:2015) (Endorsed by Asociacién Espaiiola de
Normalizacidn in March of 2021.)

Technologies de l'information - Techniques de sécurité - Code de pratique pour les contréles de sécurité de
l'information fondés sur I'ISO/IEC 27002 pour les services du nuage (ISO/IEC 27017:2015) (Entérinée par
I'Asociacion Espariola de Normalizacién en mars 2021.)

En cumplimiento del punto 11.2.5.4 de las Reglas Internas de CEN/CENELEC Parte 2, se ha
otorgado el rango de documento normativo espafiol UNE al documento normativo europeo
EN ISO/IEC 27017:2021 (Fecha de disponibilidad 2021-01-20)

Este documento esta disponible en los idiomas oficiales de CEN/CENELEC/ETSI.

Este anuncio causara efecto a partir del primer dia del mes siguiente al de su publicacién en
la revista UNE.

La correspondiente version oficial de este documento se encuentra disponible en la Asociacién Espafiola de
Normalizacion (Génova 6 28004 MADRID, www.une.org).

Las observaciones a este documento han de dirigirse a:

Asociacion Espafnola de Normalizacion

Génova, 6

28004 MADRID-Espana
Tel.: 915 294 900
info@une.org
Www.une.org

© UNE 2021
Prohibida la reproduccidn sin el consentimiento de UNE.
Todos los derechos de propiedad intelectual de la presente norma son titularidad de UNE.
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Information technology - Security techniques - Code of
practice for information security controls based on
ISO/IEC 27002 for cloud services (ISO/IEC 27017:2015)
Technologies de l'information - Techniques de sécurité Informationstechnik - Sicherheitsverfahren -
- Code de pratique pour les contrdles de sécurité de Anwendungsleitfaden fiir
I'information fondés sur 1'ISO/IEC 27002 pour les Informationssicherheitsmafinahmen basierend auf
services du nuage (ISO/IEC 27017:2015) ISO/IEC 27002 fiir Cloud Dienste (ISO/IEC

27017:2015)

This European Standard was approved by CEN on 20 December 2020.

CEN and CENELEC members are bound to comply with the CEN/CENELEC Internal Regulations which stipulate the conditions for
giving this European Standard the status of a national standard without any alteration. Up-to-date lists and bibliographical
references concerning such national standards may be obtained on application to the CEN-CENELEC Management Centre or to
any CEN and CENELEC member.

This European Standard exists in three official versions (English, French, German). A version in any other language made by
translation under the responsibility of a CEN and CENELEC member into its own language and notified to the CEN-CENELEC
Management Centre has the same status as the official versions.

CEN and CENELEC members are the national standards bodies and national electrotechnical committees of Austria, Belgium,
Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Ireland, Italy,
Latvia, Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Republic of North Macedonia, Romania, Serbia,
Slovakia, Slovenia, Spain, Sweden, Switzerland, Turkey and United Kingdom.

CENELEC

CEN-CENELEC Management Centre:
Rue de la Science 23, B-1040 Brussels

© 2021 CEN/CENELEC All rights of exploitation in any form and by any means Ref. No. EN ISO/IEC 27017:2021 E
reserved worldwide for CEN national Members and for
CENELEC Members.
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European foreword

The text of ISO/IEC 27017:2015 has been prepared by Technical Committee ISO/IEC JTC 1 "Information
technology” of the International Organization for Standardization (ISO) and has been taken over as
EN ISO/IEC 27017:2021 by Technical Committee CEN/CLC/]JTC 13 “Cybersecurity and Data Protection”
the secretariat of which is held by DIN.

This European Standard shall be given the status of a national standard, either by publication of an
identical text or by endorsement, at the latest by July 2021, and conflicting national standards shall be
withdrawn at the latest by July 2021.

Attention is drawn to the possibility that some of the elements of this document may be the subject of
patent rights. CEN shall not be held responsible for identifying any or all such patent rights.

According to the CEN-CENELEC Internal Regulations, the national standards organizations of the
following countries are bound to implement this European Standard: Austria, Belgium, Bulgaria,
Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland,
Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Republic of
North Macedonia, Romania, Serbia, Slovakia, Slovenia, Spain, Sweden, Switzerland, Turkey and the
United Kingdom.

Endorsement notice

The text of ISO/IEC 27017:2015 has been approved by CEN as EN ISO/IEC 27017:2021 without any
modification.
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ISO/IEC 27017:2015(E)

Foreword

ISO (the International Organization for Standardization) and IEC (the International Electrotechnical
Commission) form the specialized system for worldwide standardization. National bodies that are members of
ISO or IEC participate in the development of International Standards through technical committees
established by the respective organization to deal with particular fields of technical activity. ISO and IEC
technical committees collaborate in fields of mutual interest. Other international organizations, governmental
and non-governmental, in liaison with ISO and IEC, also take part in the work. In the field of information
technology, ISO and IEC have established a joint technical committee, ISO/IEC JTC 1.

International Standards are drafted in accordance with the rules given in the ISO/IEC Directives, Part 2.

The main task of the joint technical committee is to prepare International Standards. Draft International
Standards adopted by the joint technical committee are circulated to national bodies for voting. Publication as
an International Standard requires approval by at least 75 % of the national bodies casting a vote.

Attention is drawn to the possibility that some of the elements of this document may be the subject of patent
rights. ISO and IEC shall not be held responsible for identifying any or all such patent rights.

ISO/IEC 27017 was prepared by Joint Technical Committee ISO/IEC JTC 1, Information technology,
Subcommittee SC 27, IT Security techniques, in collaboration with ITU-T. The identical text is published as
ITU-T. X.1631 (07/2015).
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